
Positive feedback
This feedback has been gathered post the launch of the design uplift in the Help Centre on
11/02/2020 - JN

A piece of feedback from a student that was left in a forum moderated by a tutor (tutor posted into

the AL community forum):

“Also, I've got to say, I'm really liking the new Help Centre so far! I'm finding it so much easier to use.

It's much cleaner and less clustered which is exactly what they said they were going for. It's giving me

high hopes for any future changes they may do to improve other parts of the website😊”

“I like it too! So much clearer and with really useful resources. “

“Congratulations from me too, much more user friendly.”
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